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      "The IMPACT model is a tool that will have a major impact on my students…It is easy to read, comprehend, and put into action.”




  
          Steven Ruffatto




              


    
      



 


 
      “I like how this book speaks to many levels of law enforcement officers, new officers through seasoned veterans.”




  
          Pete Allen




              


    
      



 


 
      “Good overview of many theories and concepts; Good explanation of communication; Good explanation of emotions and responses”




  
          Jeff Schwartz




              


    
      



 


 
      “This is an excellent book, very relevant, well prepared, and easy to read and understand.”




  
          Debra Jacobs




              


    
      



 


 
      "I had read Lt. Fitch’s writings about IMPACT in major police trade journals, and was very pleased to learn that he was expanding his knowledge and experience into a book-level effort. Any cursory view of this book’s contents will inform the reader of this book’s timely service to the field, particularly in light of recent events.



  
          Kenneth J. Peak




              


    
      



 


 
      “This author’s style is refreshingly robust and the book is inimitable. It combines theory with practice from the perspective of a notable law enforcement professional. As a fellow author and retired law enforcement professional, I would have loved to have been taught principles from this book in the police academy as opposed to the traditional learning approach of trial and error.”




  
          Coy Johnston




              


    
      



 


 
      "Law Enforcement Interpersonal Communication and Conflict Management would be a great addition to the law enforcement officer's toolbox.  The guidelines presented in the IMPACT Model are presented in clear language that can be easily applied to the officer’s daily encounters. It would be a valuable addition to many classes including policing, interviewing, or community policing.



  
          Capt. Linda Forst (ret) Ed.D




              


    
      



 


 
      Not adopted YET.  We are constructing a new course for our CRJ program called: "Criminal Justice Ethics".  It will not be implemented until next Fall. However, we need to include the books that we will be using for this course in the proposal.  After the new course is approved, we will use this text as one of the required readings




  
          Professor Michael Carpenter
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    SAGE Knowledge is the ultimate social sciences digital library for students, researchers, and faculty. Hosting more than 4,400 titles, it includes an expansive range of SAGE eBook and eReference content, including scholarly monographs, reference works, handbooks, series, professional development titles, and more.

The platform allows researchers to cross-search and seamlessly access a wide breadth of must-have SAGE book and reference content from one source.

SAGE Knowledge brings together high-quality content from across our imprints, including CQ Press and Corwin titles.
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