S Sage

Sage UK Distribution Change (Fulfilment only)
Frequently Asked Questions

What is the date of switchover?
Ingram Publisher Services UK will start despatching Sage books to fulfil orders from 31 March 2026.
This is for customers with our Sage UK office.

Will the current method of ordering to Sage change?
No change. All order submission, receipt and processing will remain as now, with Sage.

Will orders via EDI, Teleordering or PubEasy change?
No change. All orders for Sage books should be placed via your current channels.

Will our Sage customer account number change?
No change. Your Sage account number will remain as is.

Will Ingram Publisher Services UK (IPS) use our preferred shipper/freight forwarder?
Yes, deliveries will be made to the shipper/freight forwarder on your account.

Will the appropriate customs documentation be included in deliveries to my shipper/freight
forwarder?

Yes, appropriate customs documents will be included in the parcel. Sage is also working on
compliancy with EUDR for the new implementation in 2026.

What is the order service level from Ingram, from order placement to delivery?
The standard order turnaround is 3 business days from when Ingram receives the order from Sage
to dispatch.

Is there a cut-off time in the day for orders to be placed to ensure earliest processing?
Orders should be received by Sage by 2pm for earliest processing.

What measures are in place to ensure there is no disruption to stock availability during the transition?
We are not expecting any disruption during this switchover. We have scheduled the transition
outside of the key academic semester windows and have plans in place to ensure stock availability
up to switchover and immediately after.

Who do we contact for chasing order delivery?
No change — our customer services department remains in-house at Sage. Please contact Sage
Books Customer Services, orders@sagepub.co.uk.

Will our Sage order be packed separately to ordered stock from another publisher distributed by
Ingram?
Yes, only Sage books will be in parcels related to your Sage order.

If we order Sage in-stock titles and titles fulfilled only by POD, will in-stock and POD stock be in the
same parcel?
No. As currently, in stock titles will be shipped separately to POD titles.


mailto:orders@sagepub.co.uk

Will IPS deliver Sage books separately or consolidated with orders placed for other publishers?
IPS will deliver Sage books in isolation and will not consolidate with other publisher orders.

What will be included in the parcel with my Sage books order?
The parcel will contain a Sage packing list, showing order reference, ISBN, title, quantities.

Will we still be emailed our invoices?
Yes, the invoice will be emailed to the email address on your account.

What packaging does Ingram use? How does this compare to that used currently by Sage?
There is no change to type of packaging used - recycled paper infill. Please also note IPS follows
the same industry standards on parcel weight limits.

We are based in The Netherlands/Belgium iand order via CB. Will there be any change to this?

No change — Sage’s arrangements to ensure availability with CB and other direct POD vendors,
especially in Europe, remain the same. The only exception to this is Lightning Source UK, which will
not continue as a separate order and supply option - all the same titles will be available via ordering
to Sage.

Where should we send returns requests?
No change -returns requests should continue to be sent via BATCH, Customer Services or your
Sales Manager.

Will the address for returning stock change?
Yes, returns should be sent to:

Sage Publications — Returns

Ingram Publisher Services UK

1 Deltic Avenue

Rooksley

Milton Keynes MK13 8LD

From what date should returns stock be sent to IPS?
Returns stock should be sent to IPS from January 12026. Please be aware returns sent to the old
Sage Peterborough warehouse address after this date could be subject to delays.

Will we still receive daily price & availability files?
Yes, daily p&as will still be provided, and will pull stock data which is updated every hour.

What will the availability message be of POD titles be in the p&a file?
As currently, POD titles will show as zero stock, with a POD flag.

What information on our account will be shared by Sage to Ingram?
Sage will share only the details necessary to deliver the ordered stock, namely the ship-to address,
for that order only, and to meet GDPR compliancy. Data is not kept by IPS.

Will there be any changes to Sage Accounts Receivable or invoicing and payments?
No change. Sage Accounts Receivable remains as current, managed in-house at Sage.

Who should | speak to discuss any other questions?
In the first instance contact your Sales Manager/Representative https://www.sagepub.com/find-

my-rep
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